
Tableau End User License Agreement (Revised February 9, 2010)1

TRIAD TECHNOLOGY PARTNERS
GSA CONTRACT NUMBER: GS-35F-0298W

Attachment V
Exhibit A

TABLEAU SOFTWARE END USER LICENSE AGREEMENT

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("AGREEMENT") CAREFULLY. IT IS BINDING
BETWEEN YOU AND TABLEAU SOFTWARE, INC. ("TABLEAU") AND GOVERNS YOUR USE OF THE
TABLEAU SOFTWARE AND SERVICES ACCOMPANYING THIS AGREEMENT OR PROVIDED
HEREUNDER, WHICH MAY INCLUDE COMPUTER SOFTWARE, MEDIA ELEMENTS AND USER
DOCUMENTATION (COLLECTIVELY, "SOFTWARE") AND RELATED SERVICES ("SERVICES"). YOU
ACCEPT AND AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT WHEN YOU CLICK THE
ASSOCIATED "I AGREE" BOX, OR DOWNLOAD, OBTAIN, INSTALL, ACCESS, PAY FOR OR OTHERWISE USE
THE SOFTWARE. IF YOU DO NOT ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT
DOWNLOAD, INSTALL OR OTHERWISE USE THE SOFTWARE, AND PLEASE RETURN THE SOFTWARE
TO TABLEAU AND DELETE AND DESTROY ANY REMAINING COPIES AND PARTS THEREOF. THE
SOFTWARE PROVIDED HEREUNDER IS LICENSED, NOT SOLD TO YOU; AT ALL TIMES, THE SOFTWARE
REMAINS THE PROPERTY OF TABLEAU. YOU EXPRESSLY AGREE THAT ALL TERMS CONTAINED
HEREIN REPRESENT THE CONCLUSIVE INTENTION OF THE PARTIES WITH RESPECT TO YOUR USE
OF THE SOFTWARE AND SERVICES.

1. License Grant.

1.1. Generally: All licenses granted hereunder, including
Your rights
to use the Software and to receive any Services, are
conditioned upon: (i) Your compliance with all
provisions of this Agreement, and (ii) Your payment
for the applicable licensed rights. In order to use the
Software under this Agreement, You must activate
and/or register Your copy of the Software with the valid
license key or activation code provided to you
("Product Key") and in the manner described during the
launch sequence and in the product information, help
files, support manuals, training materials,
www.tableausoftware.com web site, and other materials
Tableau provides to You or in connection with or
otherwise related to using the Software ("User
Documentation"), and as provided in the purchase
confirmation and the purchase invoice ("Invoice"). For
purposes of this Agreement, "You" means: (a) the
individual identified on the Invoice, order form or during
the registration of the Software, and/or (b) if that individual
is entering into this Agreement for the benefit of his/her
employer or a third- party, then such employer or third-
party and, (c) to the extent You sublicense the
Software under Section 1.2.9 hereunder, such
individual and the Permitted Sublicensee.

1.2.Sof tware: Subject to the terms and condit ions
of this
Agreement, and except as may be expressly provided
in the Invoice or herein, Tableau grants You a limited,
worldwide, non-exclusive, nonsublicensable, non-
transferable license to install and enable use of the
Software covered by the license You purchase and as
identified in the applicable Invoice, for the number of
Authorized Users and/or permitted number of Cores (if
applicable), on the platforms and configurations and in
the manner and for the purposes specified in the User
Documentation, and as described herein. "Authorized
User" may be designated herein as a "Named
Authorized User" and/or a "Guest Authorized User". A
"Named Authorized User" means those individuals: (a)
for whom the applicable license fees have been paid,
(b) who are properly and uniquely identified as users of
the Software, (c) who are properly authorized to install
and/or use the Software and applicable Named

Authorized User functionality as enabled through the
issued Product Key(s), as described in the User
Documentation, and as provided in connection with the
applicable Invoice, and (d) subject to the terms and
conditions of this Agreement. A "Guest Authorized
User" means those individuals: (a) for whom the
applicable license fees have been paid and (b) you
have properly authorized and enabled access to and
use of the Guest Authorized User functionality as
enabled through the issued Product Key(s), as
described in the User Documentation, and as provided
in connection with the applicable Invoice. Your use of
the Software is subject to the following further terms
depending on the type of Software and license
purchased, as described below:

1.2.1. Tableau Desktop (Professional and Personal)
("Desktop"): If
Your Software purchase includes a Desktop license, for
each such license You may install one copy of the
Desktop Software on one primary computer and a
second copy on a secondary portable or home
computer for each Named Authorized User, as enabled
by the Product Key.

1.2.2. Tableau Server ("Server"): Each Server
License is either Core-
Based or User-Based, as identified on the applicable
Invoice, and, subject to the terms and conditions of this
Agreement:

1.2.2.1. Core-Based Server License: If Your Server
Software license is

designated on the applicable Invoice as Core-Based, for
each such license You may enable an unlimited
number of Named Authorized Users, provided that,
the aggregate total number of Cores resident on the
Networked Servers on which the Server Software is
installed does not exceed the permitted number of
Cores identified in the Invoice. "Core" means the
processor or execution core contained in the same
integrated circuit within a device's central processing
unit ("CPU"). Each Core contains cache and
controller and a single CPU may contain more than
one Core. "Networked Server" or "NWS" means a
single computing device in your Controlled Network,
designed or configured for access by multiple users
and/or computers through a network, and not as a
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personal computer. Networked Servers include
PNS and WNS. "Primary Networked Server" or "PNS"
means the Networked Server from which all
configuration activities for the Server Software take
place. "Worker Networked Server" or 'WNS" means a
Networked Server which has worker components
("Worker Components") Server Software installed on
it. Except as expressly provided in Section 2.3 herein,
there may only be one

PNS for each Server Software license. "Controlled
Network" means the proprietary computer network that
You control and use for Your business operations and
may include a network accessible by one or more
Authorized Users located outside the Controlled Network
for the purpose of using the Software. If Your Core-
based Server Software license is designated on the
applicable Invoice as Guest Authorized User enabled,
for each such license You may enable an unlimited
number of Guest Authorized Users.

1.2.2.2. User-Based Sewer License: If Your Server
Software license is
designated on the applicable Invoice as User-Based, for
each such license, You may place one copy of the
Server Software on the PNS and one copy on each of
an unlimited number of WNS, provided that, the total
number of Named Authorized User types (either
"Interactors" or "Viewers", as described in the User
Documentation) does not exceed the permitted
number for each as specified in the applicable
Invoice. If Your User- based Server Software license
is designated on the applicable Invoice as Guest
Authorized User enabled, for each such license You may
enable an unlimited number of Guest Authorized Users.

1.2.3. Tableau Reader ("Reader"): You may install
and use an

unlimited number of copies of the Reader Software on
an unlimited number of Your compatible computers,
provided that You may use the Reader Software only to
view and print files created with authorized copies of the
Desktop Software. You may not use the Reader
Software for any other purpose. Notwithstanding any
other provision of this Agreement, the Public Software is
provided "AS IS" without warranty of any kind,
express or implied, and You are solely responsible for
any and all claims arising out of or related to any third-
party's use of the Public Software. Tableau may
terminate Your Public license upon written notice at
any time for any reason and without liability of any kind.

1.2.4.Tableau Public ("Public"): You may install and use
an unlimited
number of copies of the Public Software on an unlimited
number of Your compatible computers, provided that: (a)
You accurately and fully complete any and all
registration requests made during your use of the
Public Software, (b) You use the Public Software
only in connection with Tableau's associated online
services, and (c) You agree to Tableau's Website
Terms of Service, located at
www.tableausoftware.com/tos. Notwithstanding any other
provision of this Agreement, the Public Software is
provided "AS IS" without warranty of any kind, express
or implied, and You are solely responsible for any and
all claims arising out of or related to any third-party's
use of the Public Software. Tableau may terminate Your

Public license upon written notice at any time for any
reason and without liability of any kind.

1.2.5. Educational Version ("Educational Version"): If
Your Software
purchase includes an Educational Version license, You
may install and use the Software only if You are a
person who qualifies as a permitted user of Educational
Versions (as further specif ied in the applicable User
Documentation).

1.2.6. Evaluation Version ("Evaluation Version"): You
may install and
use one copy of Evaluation Version Software solely for
the purpose of evaluating the Software to determine
whether to purchase a non-Evaluation Version of the
Software. You may not use the Evaluation Version for
any other purposes, including but not limited to
competitive analysis, commercial, professional, or for-
profit purposes. You may only use the Evaluation
Version for fourteen (14) days from the date You activate
and/or register via the Product Key or otherwise, unless
otherwise specified by Tableau in the User
Documentation or a separate writing from Tableau.
Notwithstanding any other provision of this Agreement,
the Evaluation Version is provided "AS IS" without
warranty of any kind, express or implied. Tableau may
terminate Your Evaluation license upon written notice at
any time for any reason and without liability of any
kind. IF YOU SUBSEQUENTLY LICENSE A NON-
EVALUATION VERSION OF THE SOFTWARE,
YOUR LICENSE TO THE EVALUATION VERSION
SHALL IMMEDIATELY TERMINATE AND YOU
HEREBY EXPRESSLY AGREE THAT THIS
AGREEMENT, AND THE TERMS AND
CONDITIONS HEREIN SHALL GOVERN YOUR
USE OF SUCH NON-EVALUATION VERSION.

1.2.7. OEM and Third-Party Distributor Licenses. If You
obtained the
Software from an authorized third-party OEM distributor

("OEM"), You may
use each licensed copy of OEM Software only in

conjunction with the OEM
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application with which it was provided and Your use of the
OEM Software is subject to any additional terms and
conditions provided by the OEM that provided you the
Software. Accessing data that is not specifically
processed by the OEM application is in violation of this license.
If the OEM application requires the use of a data mart or data
warehouse, the OEM Software may be used with the data
mart or data warehouse only to access data processed by the
OEM application. If You obtained the Software from an
authorized third-party reseller or distributor or other non-OEM
distributor ("Authorized Distributor"), Your use of the
Software is subject to any additional terms and conditions
provided by the Authorized Distributor that provided you the
Software.

1.2.8. Sample Code: Subject to the terms and conditions
herein, You
may modify any Software designated by Tableau as "Sample
Code" solely for the purposes of designing, developing, testing
and otherwise facilitating Your use of the validly licensed
Software as authorized hereunder.

1.2.9.Permitted Sublicense. Notwithstanding the prohibition
against
sub-licensing, and subject to all other terms and conditions
of this Agreement (including, but not limited to the permitted
number of Authorized Users and the requirements in
Paragraph 1.4), You may permit third- parties ("Permitted
Sublicensees") to access the Server Software as Authorized
Named Users (and as either Interactors Viewers and/or Guest
Authorized Users) from Your Servers, provided that, (a) You
require the Permitted Sublicensees to agree to terms no less
onerous than those contained in this Agreement
("Sublicensee Terms"), and (b) the Sublicensee Terms
provide that Tableau is a third-party beneficiary of such
Sublicensee Terms.

1.3. User Documentation: You may use User
Documentation for

informational purposes and solely as needed to exercise the
rights granted to You hereunder.

1.4. Media Elements: The Software may contain media
images,
maps, clip art, animations, sounds, music, shapes, video
clips, templates and other forms of downloadable, streaming
or other third-party content and related services ("Media
Elements"). The license granted under this Agreement
includes the right to copy and use Tableau-provided Media
Elements solely with the Software for which You have a
valid Software license. You may not sell, license or
distribute copies of the Tableau- provided Media Elements
by themselves or as part of any collection or product except
as necessary for Authorized Users to use with the Software.
Some or all of the Tableau-provided Media Elements may be
owned and supplied to Tableau by third-parties, including
other Tableau licensees. Without limitation, all such third-party
Media Elements are provided "AS IS", and Tableau makes no
warranties, express or implied of any kind with respect to
such third-party Media Elements, including but not limited to
that such third-party Media Elements will be available for
Your use. If You provide Media Elements to Tableau or
other Tableau licensees, You hereby grant Tableau and
all Tableau licensees an unrestricted, worldwide, royalty-
free, perpetual, and irrevocable license to make any and all
use of such Media Elements as they may see fit (including,
without limitation, the unrestricted right to reproduce, modify,
re-cast, combine, abridge, and otherwise create derivatives
thereof and to distribute the same to others without

attribution) and You covenant and agree never to challenge
or object to any such use or to assert any interest in any work
containing or making use of such Media Elements. You
represent and warrant that: (a) You have the right to grant
such license and make the Media Elements available to
Tableau and its licensees; (b) none of the Media Elements
You provide contain any data or information that is owned by
a third party that is not in the public domain; and (c) neither the
delivery to nor use by Tableau or its licensees of such Media
Elements shall violate or infringe the rights of any third party.

2.Upgrades, Backup Copies and Additional Installations:

2.1. Upgrades: If Tableau labels the Software as an
upgrade or
update ("New Version") to Software previously licensed to You
("Previous Version"), You must replace the Prior Version
(including all installed copies) with the New Version, although
You may retain one copy of the Previous Version for backup.
Your rights with respect to the New Version shall, unless
otherwise provided in the accompanying User
Documentation, be the same as those with Previous Version.
Unless separately agreed to in writing by Tableau, in no event
shall You use the New Version copy and Previous Version
copy at the same time; You are only granted a single
license for each copy of the Software and that license
automatically transfers to the New Version once installed.
Under no circumstances shall You transfer the Prior Version
to any other person without also transferring the New Version.
Tableau reserves the right to require You to destroy or return
the Previous Version to Tableau and to require You to provide
proof that You have complied with these terms.

2.2. Backup Copies: You may store executable copies
of the
licensed Software as reasonably necessary for disaster
recovery, failover and backup ("Failures"), including, but not
limited to making executable copies available for such
purposes for use at one or more disaster recovery sites
("Backup Copies"). You may only execute and activate
Backup Copies as reasonably necessary to protect against
and/or correct such

Failures. Your use of any and all Backup Copies are
subject to and conditioned on You having an authorized
license for the Software. All copies of the Software made by
You remain the property of Tableau.

2.3. Development Copies: Subject to the terms and
conditions

herein, You may install, activate and use Server License
Software in a technical environment solely for internal
development and testing with respect to Your licensed
Software ("Development Copy"). Your installation, activation or
use of Development Copies is limited to the same number of
Authorized Users and/or permitted number of Cores (if
applicable), on the same platforms and configurations as
described herein and as granted to you for non-Development
Copies as provided under Section 1 above. Your use of the
Development Copy may be concurrent with your use of the
licensed Software. Your use of any and all Development
Copies are subject to and conditioned on You having an
authorized license for the Software. All copies of the Software
made by You remain the property of Tableau.

3. Restrictions: Tableau reserves all rights not expressly
licensed or otherwise granted under this Agreement. Only the
Authorized Users hereunder may access and use the
Software. Without limiting the generality of the foregoing, to
the extent allowed by permissible law and subject to the terms
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and conditions of this Agreement, the licenses granted to You
hereunder are subject to the following limitations:

3.1. No Modifications / Reverse Engineering /
Circumvention: You
may not and may not permit any other person to: (a) modify,
translate, adapt, arrange, or create derivative works based on
the Software, Media Elements or User Documentation for any
purpose; (b) reverse engineer, decompile, disassemble or
otherwise attempt to discover the Software, or any portions
thereof; (c) remove, alter, or obscure any proprietary notices,
labels, or marks from the Software or User Documentation; (d)
utilize any equipment, device, software, or other means
designed to circumvent or remove any form of Product Key or
copy protection used by Tableau in connection with the
Software, or use the Software together with any
authorization code, Product Key, serial number, or other copy
protection device not supplied by Tableau directly or
through an Authorized Distributor; (e) use the Software to
develop a product which is competitive with any Tableau
product offerings; (f) use the Software to develop a product
that converts any Tableau file format to an alternative report
file format used by any general-purpose report writing, data
analysis or report delivery product that is not the property of
Tableau; (g) use unauthorized Product Keys or keycode(s) or
distribute or publish keycode(s) except as may be expressly
permitted by Tableau in writing; (h) permit the Software to be
used by more than the number of Authorized Users or on
more than the permitted number of Cores listed in the User
Documentation; (i) disclose any Software benchmark
results to any third party without Tableau's prior written
approval; or (j) otherwise use or access the Software other
than as permitted hereunder.

3.2. Sof tware Components / No Unbundling: The
Software is
licensed to You as a single product and its components
may not be separated for purposes of distribution and use
except by Authorized Users.

4. Maintenance and Support: Subject to the
terms and
conditions of this Agreement, including, but not limited to Your
payment for the applicable License Fees, and except as may
otherwise be provided on the Invoice, You are entitled to the
following Services in this Section 4, for one (1) year following
Delivery of the Software, for each Authorized User of a valid
Desktop or Server License; provided, however that
Maintenance and Support are not provided by Tableau to any
Permitted Sublicensee, or to OEM licensees or Authorized
Distributor licensees, Evaluation Version, Reader or Public
licensees, unless agreed to by Tableau in writing. You may
extend the term of Your support and maintenance Services
upon payment of the applicable fees and written agreement
with Tableau.

4.1.Maintenance Services: Maintenance Services include,
subject
to Tableau's sole discretion: (a) New Versions to the Software
when and if made commercially available, and (b) reasonable
efforts to correct bugs or other errors in the Software
("Maintenance Services"). You acknowledge that Tableau is
not required to correct every or any bug, error or problem with
the Software that You report to Tableau or which Tableau is
otherwise made aware.

4.2. Support Services: Tableau will provide reasonable
technical

assistance via telephone, email or online
resources via www.tableausoftware.com ("Support
Services"). Support Services cover only the current publicly
available version of the Software and do not cover hardware,
operating systems, networks or third-party software. At
Tableau's sole discretion, Tableau may provide support for
other versions of the Software, but is under no obligation to
do so. You may contact Tableau Customer Support
(http://www.tableausoftware.com/support/) during any period
for which You have paid for Maintenance and Support
Services. You understand that Tableau may need additional
information from You as to Your use of the Software in order
to provide Maintenance and Support Services requested by
You, to upgrade the Software, and to ensure Your compliance
with the terms of this Agreement.

5. Professional Consulting Services: You may
also obtain
additional professional consulting services for
separate and additional payment and upon terms
and conditions described in Tableau's Professional

Services Schedule (located at
http://www.tableausoftware.com/filestoss.pdf) which
schedule is incorporated into this agreement by this
reference. Classification of any and all service
requests as Support services or additional
professional consulting services shall be at Tableau's
sole discretion.

6. Fees: Unless otherwise expressly agreed to
in writing by
Tableau, You agree to pay all applicable license,
service and other fees identified as set forth on the
Invoice from Tableau ("License Fees") within thirty (30)
days of the time at which You are provided access (via
email with information enabling download of the
Software or otherwise) to an executable version of
the Software ("Delivery"). Except as otherwise
provided herein, all fees paid by You are non-
refundable and are not contingent on any additional
Services or products. All payments must be made in
U.S. dollars, unless agreed to and invoiced otherwise.
Unless otherwise provided in an applicable Invoice, the
fees invoiced by Tableau exclude all applicable use and
other taxes and all applicable export and import fees,
customs duties and similar charges, and You are
responsible, and will indemnify and hold Tableau
harmless, for payment of all such taxes (other than
taxes based on Tableau's income), fees, duties, and
charges, and any related penalties and interest,
arising from the payment of the fees hereunder or the
delivery, license, maintenance and support services, or
installation of the Software or any Services. Except
where provided by law, upon Delivery, all charges are
non-refundable.

7. Ownership and Intellectual Property: You
acknowledge and
agree that Tableau or its suppliers are the sole and
exclusive owner of the Software, User Documentation
and Media Elements, and that Tableau or its suppliers
are the sole and exclusive owner(s) of all right, title
and interest (including, without limitation, all intellectual
property rights) therein, including without limitation in the
computer code, programs, routines, subroutines and
information in or related to the Software and Services.
You further acknowledge that all of the above is
protected by copyrights, trademarks, and other
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proprietary rights owned by Tableau or its suppliers, title
to all of which is expressly reserved, and that you
acquire no rights in any of the same, express or
implied, beyond those granted specifically in the
current version of this Agreement. Tableau and its
licensors retain all right, title, and interest in and to all
of intellectual property rights in the Software and Media
Elements, and no rights therein or in any related
copyright, patent, trademark, trade secret or other
ownership or equivalent rights therein are granted to
You and that, except the limited licenses specified in
this Agreement, You shall have no rights whatsoever in
the Software, Media Elements or User Documentation or
in any other Tableau property. Any right, title or interest
arising in any derivative work created using any
Software shall not entitle You to use the Software or any
portion thereof, except as permitted hereunder. The
structure, organization, and code of the Software are
valuable trade secrets of Tableau and its licensors and
You shall keep such trade secrets confidential.

8. Limited Warranty: Except as otherwise
expressly specified in
this Agreement, Tableau warrants that the Desktop
and Server Software will perform materially in
accordance with the applicable User Documentation
for the thirty (30) day period following Delivery
("Warranty Period"), when used on the recommended
operating system and hardware configuration. The limited
warranty provided in this Section 8 applies only to
Desktop Software and Server Software as delivered,
and specifically excludes defects or other failures
relating to Your accident, abuse, unauthorized repair,
modifications, or enhancements or installation on a
hardware system not compatible with the Software. All
warranty claims must be made within the Warranty
Period and be accompanied by proof of Your purchase.
The entire liability of Tableau and Your exclusive
remedy for Tableau's breach of its warranties
hereunder, shall be limited to either, at Tableau's sole
option, replacement of the Software or a refund of the
fees You paid to Tableau for the Software, whereupon
this Agreement shall terminate. Delivery of additional
copies of, or revisions or upgrades to, the Software,
including releases provided under Support Services,
shall not restart or otherwise affect the Warranty
Period. The limited warranty is made only to You and
not to any Permitted Sublicensee or other third- parties
included as an Authorized User. Nor will such delivery
result in the granting of any additional licenses to use
more than one version of the software at a time under
the license granted herein. Notwithstanding any other
provision of this Agreement, You are solely
responsible for any and all claims arising out of or
related to any Guest Authorized use of the Software
enabled by You.

9. Disclaimer: EXCEPT FOR THE EXPRESS
LIMITED
WARRANTY SET FORTH IN SECTION 8 ABOVE,
THE SOFTWARE IS PROVIDED AS IS, AND
TABLEAU MAKES NO WARRANTIES WITH
RESPECT TO THE SOFTWARE, USER
DOCUMENTATION, SAMPLE CODE, MEDIA
ELEMENTS, OR SERVICES, WHETHER
EXPRESS, IMPLIED OR STATUTORY,
INCLUDING BUT NOT LIMITED TO,

WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT, ACCURACY, INTERFERENCE



Tableau End User License Agreement (Revised February 9, 2010)6

WITH CUSTOMER'S QUIET ENJOYMENT, SYSTEM
INTEGRATION OR WARRANTIES ARISING FROM
COURSE OF DEALING, USAGE, OR TRADE
PRACTICE. TABLEAU DOES NOT WARRANT
THAT THE SOFTWARE OR USER
DOCUMENTATION WILL MEET CUSTOMER'S
REQUIREMENTS. TABLEAU MAKES NO
WARRANTY THAT ACCESS TO THE CONTENT
SERVICES WILL BE UNINTERRUPTED OR
ERROR- FREE. SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY
NOT APPLY TO YOU.

10. Limitation of Liability: TO THE
MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, IN NO EVENT
WILL TABLEAU OR ITS OEM, THIRD PARTY
DISTRIBUTORS, SUPPLIERS, LICENSORS OR
AFFILIATES BE LIABLE TO YOU, YOUR
CUSTOMERS, PERMITTED SUBLICENSEES OR
ANY THIRD PARTY CLAIMING THROUGH YOU OR
O T HE RW ISE FO R AN Y IN DIRE CT , SP EC IAL ,
IN CIDE NT AL , CONSEQUENTIAL OR PUNITIVE
DAMAGES, INCLUDING WITHOUT LIMITATION,
ANY LOST PRO FITS OR REVENUES, LO SS
OR INACCURACY OF ANY DATA, OR COST OF
SUBSTITUTE GOODS, REGARDLESS OF THE
THEORY OF LIABILITY (INCLUDING, BUT NOT
LIMITED TO NEGLIGENCE), ARISING IN ANY
WAY OUT OF THIS AGREEMENT, SERVICES,
SOFTWARE OR USE OF OR INABILITY TO USE
THE SOFTWARE, MEDIA ELEMENTS, SAMPLE
CODE, OR USER DOCUMENTATION, EVEN IF
TABLEAU HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. TABLEAU AND
ITS LICENSOR'S, SUPPLIER'S, DISTRIBUTORS
AND AFFILIATE'S TOTAL AGGREGATE LIABILITY
TO YOU OR ANY THIRD PARTY CLAIMING
THROUGH YOU ARISING FROM THIS
AGREEMENT SHALL BE LIMITED TO THE
SOFTWARE LICENSE FEES PAID BY YOU FOR
THE SOFTWARE OR THE FEES PAID BY YOU
FOR THE SERVICE DIRECTLY CAUSING THE
DAMAGES. THESE LIMITATIONS WILL APPLY
NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY. SOME JURISDICTIONS DO NOT
ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY IN CERTAIN CIRCUMSTANCES, SO
THE ABOVE LIMITATION MAY NOT APPLY TO
YOU.

11. Confidentiality: During this Agreement,
Tableau may provide
You with certain pricing, technical, marketing and
other confidential information. You acknowledge that
such confidential information
encompasses valuable trade secrets and is
proprietary to Tableau. You agree that You will
maintain the confidentiality of any "confidential
information" that Tableau may provide to You, and You
shall not use or disclose the same without the prior
written consent of Tableau. "Confidential information"
includes any information that is either designated as
confidential by Tableau or that, under the circumstances
surrounding the disclosure, ought in good faith to be

treated as confidential by You. In connection with
Customer's installation and registration of the
Software, and subject to Tableau's exist ing
Privacy Pol icy ( located at
www.tableausoftware.com/about/policies) the Software
reports to Tableau registration information provided by
Customer during the registration process, as well as
computer configuration information. You may from time
to time provide suggestions, comments or other
feedback ("Feedback") to Tableau with respect to the
Confidential Information provided by Tableau. Recipient
agrees that all Feedback is and shall be given entirely
voluntarily. Feedback, even if designated as confidential
by You, shall not, absent a separate written agreement,
create any confidentiality obligation for or upon Tableau.
You will not give Feedback that is subject to license
terms that seek to require any Tableau product,
technology, service or documentation incorporating or
derived from such Feedback, or any Tableau intellectual
property, to be licensed or otherwise shared with any
third party. Furthermore, except as otherwise
provided herein or in a separate subsequent written
agreement between the parties, Tableau shall be free
to use, disclose, reproduce, license or otherwise
distribute, and exploit the Feedback provided to it as it
sees fit, entirely without obligation or restriction of any
kind on account of intellectual property rights or
otherwise.

12. Compliance: To ensure compliance with this
Agreement, You
agree that upon reasonable notice, Tableau or
Tableau's authorized representative shall have the
right in inspect and audit Your installation, access and
use of the Software. Any such inspection or audit shall
be conducted during regular business hours at Your
facilities or electronically. If such inspections or audits
disclose that You have installed, accessed or permitted
access to the Software on Computer(s) or otherwise in a
manner that is not permitted under this Agreement,
then Tableau may terminate this Agreement
immediately and You are liable for the reasonable
costs of the audit in addition to any other fees,
damages and penalties Tableau may be entitled to
under this Agreement and applicable law. Nothing in
this section shall be deemed to limit any legal or
equitable remedies available to Tableau for violation of
this Agreement or applicable law. Additionally, You
agree that Tableau has the right to disable and
terminate Your use of the Software if Tableau
determines, in its sole discretion, that You are using
the Software in any manner other than as expressly
authorized under this Agreement.

1 3 . T e r m a n d T e r mi n at i on :

13.1. Term: Subject to the terms and conditions of this
Agreement,
the license to use the Software begins on Delivery of the
Software, and is perpetual ("Term"), unless the Software
qualifies as a Evaluation Version, or is designated in the
Invoice, by an OEM, Third-Party Distributor, or otherwise, as
a fixed-term license, of limited duration, or a rental license
("Limited Term License"). In the case of a Limited Term
License, the term of the license begins on Delivery and shall
be for the duration identified by Tableau in the applicable
Invoice, or by the OEM or Third-Party Distributor (the "Limited
Term"). Use of the Software before or beyond the applicable
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license Term or Limited Term, as applicable, or any attempt to
defeat the time-control disabling function in the Software is an
unauthorized use and constitutes a material breach of this
Agreement and applicable law.

13.2. Termination: Tableau may, without further
obligation or

liability to You or any other person or entity, terminate this
Agreement and Your license to use the Software in the event
You fail to materially comply with this Agreement. Upon any
termination, cancellation or expiration of this Agreement, or
a specific license granted hereunder, neither You nor any
other person or entity shall have any further right to make any
use of the Software or User Documentation that is a subject
of terminated license or Agreement. Upon termination, You
shall return all Software and User Documentation, and
destroy any remaining non-returnable copies. Sections 1-3
and 7-17 shall survive termination or expiration of the
Agreement.

1 4 . Export Rules: You agree that the Software and
Media Elements will not be shipped, transferred or exported
into any country or used in any manner prohibited by the
United States Export Administration Act or any other export
laws, restrictions or regulations (collectively the "Export
Laws"). In addition, if the Software and/or Media Elements is
identified as export controlled items under the Export Laws,
You represent and warrant that You are a citizen, permitted
to receive and otherwise located in a jurisdiction where You
are permitted to receive the Software and Media Elements
and that You are not a "Denied Person" or affiliated with a
"Denied Entity' as those terms are defined under U.S. Export
Laws. You shall indemnify, defend and hold harmless
Tableau from and against any claims, penalties, loss or
damage arising out of a breach of Your obligations under this
Section. You may not export the Software or User
Documentation in violation of this Agreement, U.S. or other
applicable export control laws. You may not use the Software
or User Documentation outside of the country in which You
acquired the Software.

1 5 . Choice of Law / Jurisdiction / Attorney's Fees:
Anydispute regarding this Agreement shall be governed by the
laws of the State of California, and by Titles 15, 17 and 35 of
the U.S.C., as amended, and the parties agree to accept the
exclusive jurisdiction of the state and federal courts located in
San Mateo, California, regardless of conflicts of laws. The
parties hereto confirm that it is their wish that this Agreement as
well as any other documents relating hereto, including notices,
has been and shall be written in the English language.
Les parties aux presentes ont expressement exige que la
pr6sente convention et ses Annexes soient redigees en
langue anglaise. This Agreement shall not be governed by the
United Nations Convention on Contracts for the
International Sale of Goods, the application of which is
expressly disclaimed. In any dispute between Tableau and
You for breach of this Agreement or Tableau's rights under it,
where Tableau prevails, Tableau shall be entitled to recover its
reasonable attorneys' fees, legal expert fees, court costs, and
other legal expenses.

1 6 . Merger: This Agreement (including the Invoice)
constitutes the entire agreement between the parties with
respect to the subject matter hereof and merges all prior and
contemporaneous communications. This Agreement shall not
be modified except by a separate written agreement signed
by duly authorized representatives of Tableau. Further,
no purchase order or similar document issued by You shall
modify this Agreement even if signed by Tableau. In the event

You and Tableau have executed a mutually agreed upon and
separately executed software license and related services
agreement ("Preferred Agreement") and acquired the Software
pursuant to such Preferred Agreement, the parties hereby
expressly agree that it is their mutual intent that the terms of the
Preferred Agreement shall govern Your use of the Software and
that the terms of this Agreement shall be superseded by the
Preferred Agreement to the extent they are inconsistent.
The parties expressly agree that Preferred Agreement(s)
do not include unilaterally issued purchase orders, invoices,
receipts or other similar documents which are not expressly
agreed to by the parties as part of the Preferred Agreement. In
the event of any conflict between this Agreement and any
other agreement between You and Tableau (except in the
case of Preferred Agreements, as described above), the
terms of this Agreement shall control. In the event of any
conflict between this Agreement and any other document
relating to the subject matter hereof (except in the case of
Preferred Agreements, as described above), You agree that
the conflict shall be reconciled consistent with the terms of this
Agreement and no supplementary terms shall be incorporated
into this Agreement by operation of Section 2-207 of the
Uniform Commercial Code. If any provision of this Agreement
is found invalid or unenforceable, the remainder of this
Agreement shall remain valid and enforceable according to
its terms. Accordingly, the parties agree that if any provisions
are deemed not enforceable, they shall be deemed modified
to the extent necessary to make them enforceable and in such
manner as comes closest to the intentions of the parties to
this Agreement as is possible. You agree not to assert any
position inconsistent with above in any proceeding to which
you and Tableau are parties.

1 7 . Miscellaneous: If Tableau's performance of
any of its
obligations hereunder is delayed by labor dispute, war,
governmental action, acts of terrorism, flood, fire, explosion,
other act of nature, the public enemy, or any other matter not
within Tableau's reasonable control, then the date for
performance shall be extended by the time of such delay. This
Agreement will inure to the benefit of and be binding upon the
parties, their successors and assigns, except that You may not
assign or transfer this Agreement or the licenses granted
hereunder without Tableau's prior written consent. If You
are acquiring the Software on behalf of an entity, You
represent and warrant that You have the legal capacity to
bind such entity to this Agreement. The product name for
the Software is or may be a trademark or registered
trademark of Tableau. Should You have questions
concerning this License Agreement, please contact Your
Tableau sales representative or authorized reseller, or
contact Tableau Customer Support
athttp://www.tableausoftware.com/support/).


